
TBB Power User



TBB Power User
• Offers the advanced Benefit Bank user the 

opportunity to move through modules faster and 
complete applications in a shorter amount of 
time.



Why would someone NOT want to use 
Power User?
• You are not completely comfortable using the 

standard TBB software.
• You prefer the standard version: you or your 

clients prefer viewing questions a few at a time.
• You have dial-up or a slower internet 

connection.
• You need extra help completing a client’s 

application. 



The Look
• The look of Power User is very similar to the 

standard version.

• To allow you to move more rapidly, Power User 
utilizes drop-down boxes and you will find 
familiar questions condensed onto just a few 
screens.



Example: Food Assistance Application
Condensed Modules

Drop Down Boxes



How does Power User affect E-Signatures?
E-signature for counselor and client are on one page.



• Ensure that Power User is 
the best fit for you.

• Once your counselor account is granted 
access to this version you are unable to go 
back to the standard version.



Next Steps
• Complete the application:
▫ http://www.oashf.org/obb/WebForms/TBB_Power_

User_App.asp

• When approved, your counselor permissions will 
be updated to allow access to Power User.

• Practice on the training website.
▫ When approved you will be given access to the 

Power User portion of the training website.

http://www.oashf.org/obb/WebForms/TBB_Power_User_App.asp�
http://www.oashf.org/obb/WebForms/TBB_Power_User_App.asp�


Questions?

Write to: contactobb@oashf.org

mailto:contactobb@oashf.org�
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